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The inability to access healthcare is a problem across the globe. In nearly every 
country, those living in poverty and/or in rural areas struggle daily to decide whether 
to see a medical professional. In many places, visiting a medical facility means hours 
worth of travel, money spent for public or private transport, and missing days of 
work. This means not only money spent, but income lost since most people living in 
poverty live hand-to-mouth. In some cases, missing their daily wages could mean not 
being able to eat that day. Women face even more hardships than men, often 
needing permission or a companion for the journey. Not only do women and men 
suffer - so do their children and the elderly, as their family members are often not 
able to take them to medical visits. Not only is poverty and rural living challenging to 
healthcare systems, there are also many indigenous and nomadic populations that 
cannot consistently visit clinics.

Regardless of why a family cannot visit medical professionals, the results are the 
same: preventable illnesses and mortality, high maternal and infant death rates, 
spread of communicable disease, disability caused by lack of healthcare, and 
community stigmas around health issues. These issues affect everyone, even those 
who do have the resources to access healthcare. They cost societies billions of 
dollars, they add to the global burden of disease and hamper economic progress.

Intelehealth firmly believes that everyone needs and deserves access to healthcare, 
no matter where they live or their income level. We aim to deliver healthcare via 
telemedicine to the populations that need it most.















“It has also granted me financial stability and garnered respect within 
our community. I find great happiness in my work, as it allows me
to contribute to a noble cause, serve the elderly, and enhance
people's health.” 
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I reside in a small tribal village along with my husband and two children.
My education was only up to the 10th standard. Our family faced significant financial 
challenges, with healthcare expenses and our children's education, often depleting 
our limited income. To manage our household expenses, we had to resort to 
borrowing money from others. I am immensely grateful to the opportunity presented 
by Intelehealth, which allowed me to acquire valuable skills in utilizing technology to 
provide healthcare to our community.

This opportunity has not only enabled me to generate a decent income to support my 
family and ensure my children receive a good education, but it has also granted me 
financial stability and garnered respect within our community. I find great happiness 
in my work, as it allows me to contribute to a noble cause, serve the elderly, and 
enhance people's health. I extend my wholehearted thanks to Intelehealth for the 
goodwill and respect I now receive from the people in my village.

Lata Pandit
Chaudhari

Community Health Worker
Maharashtra

Surgane Village,
 Nashik District

Stories of Impact

Nashik
Arogya Sampada











































MSF Diabetes Helpline is a pan-India toll-free service that enhances access to care for 
type-2 diabetes patients from low income urban communities. Its services include 
assisting patients to effectively manage their diabetes by offering guidance on 
healthy meal plans; self-monitoring of blood glucose and overall well-being. This 
helpline provides counselling on lifestyle modifications and encourages regular 
patient follow-ups. MSF Diabetes Helpline operates from 9 AM to 9 PM, every day.

Services:
MSF Diabetes Helpline helps patients with access to standardized, uniform and useful 
information about diabetes care that could be customized to their individual needs. 
It especially overrides the non-affordability challenge to help those who would 
postpone or forgo diabetes care due to this factor. 12-hour service, enables 
consultations at patient’s convenience.
The helpline does not provide clinical advice or treatment for type-2 diabetes. Yet, 
accredited dietician and nurses provide appropriate counselling on healthy meal 
plans and lifestyle modifications. Risks of future complications can be potentially 
reduced with its service to increase awareness, promote self-monitoring routine 
follow-ups. It also provides options to seek psychological healthcare.

The project facilitated 1,884 consultations, during which the nurses effectively 
implemented all three modules. Module 1 involved on counseling patients about the 
helpline's objectives and imparting knowledge on Type 2 Diabetes. Module 2 
centered on diet and lifestyle management, incorporating exercises and meditation. 
Module 3 was dedicated to delivering care for diabetes-related complications. 
Approx. 70% of individuals proactively contacted the helpline to seek answers to their 
inquiries, indicating that they perceive tangible advantages from the project.



























































https://intelehealth.org/contact-us/
https://www.linkedin.com/company/intelehealth-inc/
https://twitter.com/intelehealthorg
https://www.youtube.com/channel/UClZeC7V-7cwnSFYY_QfO2yg
https://www.instagram.com/intelehealthorg/
https://www.facebook.com/intelehealth

