Improving Last Mile Health Coverage Through

Strengthening eSanjeevani National Telemedicine Services
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The Problem:

Access to Healthcare is challenge in rural and remote areas

- Women in India face greater health access barriers than men -

- Women spend 1.5 times more on healthcare and are 2 times less
likely to access health care services
Health at last mile is a national high priority.
Resource constrained states need support for implementing digital
innovations like telemedicine to address these problems.

The Solution: eSanjeevani )

- eSanjeevani - National Telemedicine Service of India is a step towards ®
digital health equity to achieve Universal Health Coverage (UHC). o e

- eSanjeevani facilitates quick and easy access to doctors and medical © = o
specialists from your mobile (eSanjeevani OPD) m

- One can also access quality health services remotely via eSanjeevani ) — &
by visiting the nearest Ayushman Bharat Health & Wellness Centre ® ®
(eSanjeevani AB-HWC) 2

However, states face challenges in the effective deployment of

eSanjeevani - poor adoption, poor quality of care, lack of standard
operating procedures.

Change language

We support states to effectively and efficiently deploy eSanjeevani to improve health access
and health outcomes for vulnerable populations.
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Our Approach:

* Facility readiness
* Availability
of power,
internet, drugs &
diagnostics

*» Research studies
to track health
outcomes
improvement

*  Women's health/
gender lens

Impact of eSanjeevani* :
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*» 47 CQl clinical indicators
tracked by clinical audit
* Continuous training & learning

21.42 Km

Saved on Average
Per consult

Creation of hubs and
spokes

Training of health
workforce
Augmenting doctor
availability

*  Community
awareness via
ASHAs and Mahila
Arogya Samitis.

* Posters, pamphlets

* Mass media &
press

6.59 Hrs

Saved per health visit

* An impact study conducted by IH in collaboration with govt. of Jharkhand.

About Intelehealth: We are a tech-for-impact organization.
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